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SMALL BUSINESS APP'S USERS TO GET PREMIUM FEATURES

WhatsApp Business to
open up with cloud API

Messaging
platform to also
offer vanity URLs

NANDAGORAL RAJAN
New Delhi, May 19

WHATSAPP BUSINESS IS
opening up for all businesses
and developers with the new
easier-to-use cloud- hosted ver-
sion of its AF], Meta announced
Thursday. The messaging plat-
form will alsoroll out premium
features to the 50million-odd
users of its smallbusinessapp,
including theability to createa
vanity URL for customers to
reachout.

“We have had the WhatsApp
AP1 available for larger busi-
nesses,but it's beena complex
product toget started with.You
have to have someone imple-
ment the softwarefor you, host
it foryouand maintain the soft-
ware for you.And that's a lot of
complexity and burden to get
started. The cloud-hosted ver-
sion of the WhatsApp AP1
removes allthat complexityand
you can get started in justa few
minutes” Matt ldema, vice-
president, business messaging,
Meta,said onacallfromCalifor-

ria.
Idemasaidthenew plaﬁbrm

business messaging, Meta,

get mutti-device capability,
allowing multiple phones
to manage the same
WhatsApp number

W The custom URL feature
will be a tool to promote
business on Facebook and
Instagram with click-to-
message ads

400

your web page, or a name for
your app” He said along with
this, small businesses will also
get multi-device capability,
allowing multiple phones to
manage the same Whatsipp
number. This is a feature thata
lot of small businesses have
been asking them for a long
time, he added.

willbe something tog:

“whether youare an Fndividual
developer,working on anemtre-
preneurtal project of your own
orasmaller company” He said
the new APl means “partners
canfocus on building the tools
and servicesthat they want to
deliver to customers on top of
‘WhatsApp”and“wecantale the
installation, maintenance and.
hosting of the AP1 off their
plate’.

The custom URL option
being rolled out to business
users, Idema said, is “very simi-
lar to how you have a URL for

Neelkanth

EXPRESS NEWS SERVICE
New Delhi, May 19

JUSTWHENTHERE weresigns
of India clambering out of the
pandemic-hit economy, its
growth storyhasbeenaffected
with inflation spiralling outof
control.

The focus has now shifted
to reining in prices with retail
or the CPl-based inflation
crossing the RBL-set upper
band of 6% every monthsince
January.

Inanunscheduled meeting
on May 4, the RBI’s Monetary
Policy Committee increased
the key policy rateby 40basis
points to 4,40%, the first hike
in four years. This is just the
beginning; more rate hikesare
almost a certainty if inflation
remains elevated and turns
structural if it hasn't already.
With the Russia-Ukraine war
continuing to unravel, high
fuel prices may well continue.
Global food prices too have
surged to an all-time high.

As inflation trickles down
to impact our everyday lives, it

\pp thisisall
partofa matural evolution and
userswartt busi bepart of

W Matt Idema, vice-president,

said small businesses will also

m||||on users

“It started witha belief that
people wanted thisbecause it’s
what we were seeing in the
usage of the app, and we have
slowlyintroduced capabilitiesto
make it possible Wethinkthisis
anatural part of what people
want to do as a part of What-
sApp.And it's especially during
the pandemnic, wesaw that it's
been incredibly useful” he
explaime

Butthis hasbeendone malk-

theirmessaging experience.A
lotoflearningcame fromIndia,
one of its biggest markets with

ingsure people feel like theyare
incontrol “Ifthe conversation is
one they nolongerwanttohave,

over 400 million users.“Small  they cancontrolthat. We need to
businessowners were already  make sure we're building sys-
using WhatsApp, they were  temsto ensure that the experi-

putting numbers up on their
stores, they were asking cus-
tomers to just message when
they needed groceries,” he
remembered, adding that then
they hadn't built the tools that
made this conversation easy for
businesses.

ence of talking to a business
remains high quality,” he said,
alsoqualifyingthat businesstoo
don’t want to make the experi-
ence of messaging with them
bad.

Iostof the features are the
result of what businesses were

asking forand what WhatsApp
sawtheywereusingtheservices
for. “1 remember meeting with
many ofthem in Mumbai and
Delhi,and theywould take usto
their stores and show us how
theyhavetohire an extraperson
just to answerall these What-
sAppmessages.And mostofthe
time, if's the same question, or
send me a picture of it, or what
sizeitis)ldemaexplained,about
howtheystartedtobuildtoolsto
just make it easier for the busi-
ness owner to respond to com-
mon questions.

Then came the next stage of
businesses wanting “a profile
thatlooks different fromwhata
regular user of the consumer
appan do’.Thisled tothe intro-
duction of business profiles fol-
lowed by catalogues, which
madeit easyfor businesses to
upload their product pictures
and tackle basic questions.“We
have jugt continded to listen to

Stop ads for
services

not part of
cover, motor
insurers told

THE INSURANCE REGULA-
TORY and Development
Authority of India (Irdai) on
Thursday asked motor insur-
ance providers to discontinue
advertisements showing ser-
vices like free pick-upand drop
ofvehicles,which are not partof
theinsurancecover.

General insurance compa-
nies enter into service agree-
ments with motor work-
shops/garages forthe purpose
of providing motor insurmance
claim services for repair ofacci-
dentvehicles.

Irdaisaid it is noticed that
the service agreements, in
addition to claim services,
extend certain assistance ser-
vices not related to insurance
claims, such as free-pick ap
and drop of vehicles, body
wash,interior dea_mng, inspec-
tion o‘f vehicle,

“While ﬂle b\ln:ﬂmg of

have been asking us for and
addingthose tools o the prod-
uct. That's partof the reason we:
are so excited about the pre-
mium offerings. Those are like
power tools for businesses that
really run on WhatsApp.” The
custom URLfeature willbe atool
to promote their business on
Fatebook and Instagram with
elick-to-message ads, Idema
explained.

The ability to make pay-
ments within WhatsApp will
alsobean important partofthis.
“We have spent so much time
andenergymaking it possible to
use paymentsinWhatsApp. You
have agreateonversationwitha
business, youdecideyouwant to
purchase the product, and you
just want it to be easy, You just
want to tap and pay digitally.
And that is the promise of UPL
We are quite glad we invested in
it and guite hopeful that by
making that available for busi-
nesses as well, it will be really
wvaluableforconsumers.”

Mishra at Explained.Live today

explamed Live
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istime toseek answersto trou-
bling questions: How long can
retail inflation continue to
remain high? Are rate hikes
and absorbing liguidity the
only instruments the RBI has
toblunt pricestWouldn't it kill
incipient demand and hurt
growth? Is stagflation (high
inflation,low growth)looming
largeforthe Indian economy?

Roadmap for manned
space flight: Isro to launch
‘abort missions’ this year

ESHAROY
New Delhi, May 19

THE INDIAN SPACE Research
Organisation (Isro) will conduct
twounmanned “abort missions”
thisyearto simulate failure and
ensure crew safety“under those
circumstances” as part of its
roadmapto launchthe country’s
first manned flight to space,
Gaganyaan, in 2024, Isto chair-
man § Somanath told Thelndian
Express.

“Out first priority is human
safety.So,we are now focusingon
abort missions — that is simulat-
ingfailures and bringingthe crew

The Indian  Express A Kirloskar Group Company
attemptstofindsome answers . . _ Qil Engines
through its Explained Live Registered Office: Laxmanrao Kirloskar Road,
webinar at 6 pm on May 20 Khadki, Pune - 411 003
with Neelkanth Mishra, India CIN: L29100PN2009PL C133351
strategistand an analyst with
Credit Suisse, whois also part-
}\],::ﬁsgsng’;;ig:dszzs EXTRACT OF STANDALONE AND CONSOLIDATED AUDITED FINANCIAL RESULTS FOR THE QUARTER AND YEAR ENDED 31" MARCH 2022
Council. Hewill helpus unpack (As per format presoribed under Annexure | of SEBI Gircular no. GIR/GFD/FAG/62/2016 dated 5 July 2016) (¢ in Crores)
Standalone Consolidated
sr. i Quarter Ending Vear ending ~ Guarter Ending_ Year ending
No. 31:03-2022 31-03-2021 31-03-2022 $1-03-2022 | 31-082021 31-03-2022
Audrted Audited Audited Auditad Audited Audited
1 | Totallncomefrom Operations 99003 91458 329966 118195 108717 4,02198
2 | NetProfit/(Loss)forthe period [beforstaxand Exceptional items) 8952 10725 210.05 9095 11418 23188
3 | NetProfit /(Loss)forthe period before tax{after Exceptional itams) 142,17 98.88 262.70 a0g 105,81 23188
4 | NetProfit /{Loss) forthe period after tax (after Exceptionalitems) 1956 7270 208.01 6783 7812 7087
5 | Tatalcomprehensive Income for the period [Comprising Profit/ {Loss) for the periad a5 7649 107 7030 8218 17408
{attertax) andOthar Compranensiveincome (aftartax)]
o 6 | Paid-up squity sharecapital (Facevalue of T2 each) 282 2582 2807 2882 - 2882
; E'L'I:::n":;;yt;f 7 | Resarves (excluding Revaluation Ressrve)as shown inthe Auditsd Balance Shaat 211054 195423 210,54 205275 189322 205275
Isto chairman 8 | Basic EPSI ®) (Facevalueaf? 2 each) [notannualized] 827 503 14.38 478 5.40 12,07
- * S Somanath |2 | Diluted P8 ( 2) (Face value of 22 each) [nat annualized] 826 503 14,36 279 5.40 1203

be launched in December this
year,senttoagreaterheightand
then brought back after a simi-

larsimulationiscarried out.
“We are intetionally delay-
ing the manned mission asthis
is 2 very dangerous mission. If
this is not suceessful, then the
entire project may even have to
losed down.So,we havetobe

back safely under those circum-

extremely  accurste  and

stances. The first test vehicle for
this purpose is ready and we will
launch it in September this year.
The human capsule will be sent
up 15 kilometres, we will simu-
lateanabortandthen the capsule
will be safely brought downby
parachutes into the sea,”
Somanath, who is also secretary,
Department ofSpace, said.

The second test vehicle will

financi“. ep‘ in

mission will have a very bad
impact on the system as well as
onlsro,”Somanath said.

The 1SRO chief pointed out
that while the main purpose of
the Gaganyaan mission is to
demonstrate India’s capability,
it is alsorthe first steptoward an
Indian Space Station in the
future.

the inflation basket, look
ahead at its trajectoryand bet-
terunderstand the nuancesof
policy making —both mone-
tary and fiscal — in times of
highinflation. The session will

be moderated by national busi-
ness editorAnil Sasi.

Through itsExplained Live
webinars, The Indian Express
not only goes behind the
headlines to make sense of
news as it unfolds but breaks
it down so that you under-
stand how it impacts your
everydaylife Registernowfor

left to the motor service
providers, the general insurers
issuing advertisements on the
saidservices,projectingthemas
benefits provided within the
insurance cover is umaccept-
able,"lrdaisaid ina circular. PTI
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Capital formation on an uptrend

SINCE FY20, THE GROSS
fixed capital formation
{GFCF) component of
India's GDP has been
modest, shewing a
dedlining trend from
29.5% INFY19 t0 26.6% In
FY21, reports fe Bureau in
Mumbai. InFY21, it
declined by 8.3% in cur-
rent prices but thereafter
inH1FY22, the GFCF
improved to 27.8%.

The NSO estimates

that for the full year, it
could be as good as
28.3%. Astudy by Bank of
Baroda (BoB) shows that
in the first six months of
FY22,the net investment
in gross fixed assetsfor a
universe of 2,241 compa-
nies increased by 220,058
erore over March.
Aclsteh of 522 compa-
nies increased the size of
their gross fixed assets by
239,419 crore, while 812

The sectoral picture

(% crore)

Crece o T
Automobile & anciHaries_ 4,014
Industry gases & fuels [ 2,751
Chemica\s- 1,841
Telecom ] 1373

Construction mater\a\s- 763
Mmmg'. 596

Paper. 436
Rea\tyl 402
Agn'. 345

Plastic produc(sl 180
Consumer durables] 158
Power| 102

FMCG| 43
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N -

Change ininvestment in property, plant & equipment

and CWIP in HIFY22, % crore
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reduced them by 719,361
crore. The remaining 907
companies withessed no
change in gross fixed
assets. Of 33 industries, 18
industries have shown
positive aceretion of
investment in assets with
an aggregate increase of
areund 224,000 crore.
However, ofthese,

only seven recorded an
investment ofabove
2500 crore each.

W GFCF declined from 29.5%
inFY19to 26.6% in FY2l

m In H1FY22, GFCF roseto
27.8%. NSO estirnates
it at 28.3% in FY22

21,605
- \
LAl 77
v ;
111 i
Micro  Smal Medurm Large

m Mo of comparies
R‘ Net investment HIFY%2, 3 cr

Source: Ace Equity, Bank of Bareda Research
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of and C Financial Results for the Quarter and Year Ended 31 March 2022
(Rs. iin Lakhs except per share data )
Standalone Conslidated
3months | Current year Corresponding | 3 e | current year Coriipondisly
, 3 months ended 3 months ended
Particulars ended ended | e in | ended ended (Wn;fzmn =
(31/03/2022) | (31/03/2022) | 1 o evious year (ummaz:} (UO32022) | oo b ious year
(Unaudited) | (Audited) | {(Unaudited) | (Unaudited) | {Audited) | (Unaudited)
Total income from operations (net) 5822 23091 4841 10380 39640 8472
Net Prafit/{Loss) for the period (before 1778 5919 1773 2,806 3120 2829
Tax, Exceptional and Extraordinary items)
Net Profity{Loss) for the period before 1778 5919 1773 2806 9120 2999
ta (after Exceptional and extraordinary
) for the period after 1778 5312 1773 2416 7984 2611
ptional and extrardinary
Tatal Camprehensive Inceme for the 1820 6010 784 2520 8118 2629
periad
Equity share capital 2579 2579 2579 2579 2579 2579
Other equity 31970 20,706
Earning Per Share ( of Rs. 4/ each)
(for continuing and discontinuing
Basic 276 275 375 1238 405
Diluted 26 275 375 1236 405
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The figures for

=

31"March 2022

@

Place : Pune
Date :19" May 2022

activities to actas

and is stapdown subsidiary of theParent Company.

The above consolidated financial results for the quartar and year ended 317 March 2022 ars re
Companyintheir respectivemeetings held on 18" May 2022.

nt Manager for

of Managem

Tel +31 20 2581 0341- Fax
«Email: investors @kirloskar com

wed and racommandad by the Audit Committee and appraved by the Board of Directors

+8120 26813208, 2581 0209

Mebsite: wwnw koel kirloskarcom

1 Theabove is an extractef the detailed format of Quarterly Financial Results filed with the Stock Exchanges under Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015. The full format of the Quarterly Fi
(www kirloskaroilengines.com).

Duringthe quarer anded 317 March 2022, AFHPL hasins orporatadanew company viz, “Arka lnvestment Advisory Services Private Limited” (AIASPL) being a wholly swned subsidiary of AFHPL. AIASPL is
ntof funds and undertaking Advisory Business.As such AIASPL is a wholly owned subsidiary of AFHPL

Results sre svailable on the Stock Exchange websites (wwwbssindia.com snd www nseindiacom) and an the Company's website

@ quarter ended 31" March 2022 are balancing figures between audited figures in respect of full financial year ended 31" March 2022 and the published year 10 date figures upto the third
quarter ended 31" December 2021, which have been regrouped # rearranged wherever necessary. Further the figures for the previus periods have been regrouped wherever required to make them
comparable with those of the current period.
The Board of Directors of the Parent Company in its mesting held an 18" Mey 2022 has recommended 4 final dividend of Rs. 2.60/- (125%) per Fully paid up equity share of s, 2 each for the yeer ended

For Kirloskar Oil Engines Limited

ward icakar i any form 23 3 54 e prefa s awm s by Kirinskar Prope stary L snd Kleskar 01 Ergines (a3, s the Pormeted User

he Parent

Sd/-

Atul C. Kirloskar
Executive Chairman
DIN: 00007387

New Delhi
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