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TERMS & CONDITIONS FOR PARTICIPATION IN THE NDTV-HDFC ERGO HEALTH MATTERS 
 
CONTEST: 
1. The terms and conditions contained herein (hereinafter referred to as “Terms”) apply to the contest 

conducted by New Delhi Television Limited (“NDTV”) as a part of the NDTV-HDFC Health Matters 
campaign (“Contest”). Your participation in the Contest will be construed as an acceptance of the 
Terms. 
If you do not agree to any of the Terms you should not participate in the Contest. NDTV reserves the 
right to modify the Terms at any time. 

2. This contest will commence on 23rd Jan 2018 and will end on 23rd Feb 2018. 
3. The contest is open to Indian Citizens residing within the geographical territory of India only. 
4. Employees of NDTV & its subsidiaries/group companies as well as those companies & their 

subsidiaries sponsoring the Contest/Contest prizes and their families are not eligible to participate in 
the Contest. 

 
RULES OF PARTICIPATION: 
a. To participate in the Contest the participants need to log on to www.ndtv.com/healthmatters and 

register their details - Name, Age, City, Phone Number & Email ID. Participants will also be required 
to submit their answer to the given question. 

b. The winners will be declared at the end of the Contest. 
c. 500 winners will get a free health check -up voucher from HDFC ERGO. The winners will have to 

adhere to the terms and conditions of HDFC ERGO, while availing the health checkup facilities. 
d. The voucher can be availed at desired Centre of Express Clinic Centre. Please find below the 

procedure to avail the cash less health check up 
 
Procedure to avail the Health Check up: 

 NDTV Health Matters winners would have to call the Customer Care No. given below to book an 
appointment for the health check up. 

 Express Clinic Customer Care:  1800-267-9191 (Toll Free Number) 
 6001-9191 (dial using city code) 

 Winner need to share the e-Coupon Code, along with details mentioned below with the 
executive on call: 

o Name 
o Age 
o Gender 
o e-Coupon Code 
o Desirable Centre for check up 
o Date of Checkup 

 The winner would be required to book the appointment request in desired centre of Express 
Clinics 

 Express Clinics Executive will confirm the appointment to the customer/winner and inform 
respective centre about the appointment. 

 On visiting the centre, customer need to show / give the e-Coupon Code and avail the services 
on cashless basis. 
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 The customer can alternatively also mail their details and request for appointment. The email is 
to be sent to 9191@expressclinics.in with a CC to csmdel@expressclinics.in with the same 
details mentioned above. 
 

e. Participants are required to mention the voucher no. while availing health check-up facilities at the 
Express Clinic Centre. 

f. The voucher is only valid for an ‘individual’ and it cannot be clubbed with any other existing 
voucher/offer/packages. 

g. The voucher is only applicable for the cashless health check up at “Express Clinic Centre”  
h. The voucher is not redeemable for cash. 
i. The voucher shall be valid till June 30th, 2018. 
j. The winner shall be selected at the sole discretion of NDTV. 
k. By entering the contest, participants grant NDTV a royalty-free, worldwide, perpetual, non-exclusive 

license to display, distribute, reproduce and create derivative works of the entries, in whole or in 
part, in any media now existing or subsequently developed, for any educational, promotional, 
publicity, exhibition, archival, and all other standard purposes.  

l. The winners will also be required to send (by post or email) copies of the following documents to 
NDTV(Identification documents) before being entitled to receive the signed merchandise: 

 Identity Proof (Driving License/Passport/Ration Card/PAN Card/Voters ID Card etc.) 

 Current Address Proof (same as for Identity Proof)Copy of PAN 
m. This list is indicative and NDTV may require any winner to produce any other document at its 

discretion in order to confirm his / her identity before the prize is disbursed. The mode and 
mechanism of the prize disbursal will be communicated to the winner by NDTV. 

n. It is the responsibility of winners to ensure their contact details are current and up to date. NDTV 
accepts no responsibility for Contest Prizes lost due to change of address or contact details, and 
there are no replacement prizes. 

o. NDTV reserves the right to cancel any part or the entire Contest. Mere participation in the Contest 
does not entitle a participant to win a prize. 

p. The Management of NDTV & its subsidiaries/group companies reserve the right to cancel / postpone 
/ stop this Contest at its discretion or change all or any part of terms and conditions that are 
applicable, without giving prior intimation of any kind and being liable for any consequential 
losses/damages. 

q. Nothing here in amounts to a commitment or representation by NDTV to conduct further or other 
schemes/contest. 

r. Comments of winners or materials sent to NDTV including feedback and other communications of 
any kind shall be deemed to be non-confidential. NDTV is free to reproduce, distribute and publicly 
display such feedback and contest entries without limitations or obligation of any kind. NDTV is also 
free to use any ideas, concepts, know-how or techniques contained in such feedback for any 
purpose. NDTV reserves the right to analyze and summarize data that we collect and also reserves 
the right to publish, distribute, share summaries of the data collected with sponsors or other 
business partners without limitations or obligations of any kind. 

s. It is the sole responsibility of the participants to ensure that they are entitled to participate in this 
contest as per the applicable law in of the territory where they reside. 
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t. We are fully committed to following laws related to the collection of data and to our carefully 
considered policy on data collection. You are required to give us the correct details about yourself 
and NDTV will not be liable for any damages direct or indirect for any wrong addresses submitted. 

u. The decision of NDTV and / or its representatives, employees, directors, officers or agents with 
respect to the contest, any matter related thereto including the choice of questions or the manner 
of choosing of winners will be final and binding on all participants and no questions, 
correspondence, enquiries, etc. on the manner of conduct of the contest from any party whatsoever 
will be entertained. 

v. NDTV reserves the right to cancel or postpone the Contest without giving any reason and shall not 
be held liable for any such cancellation or postponement. 

w. To the extent permitted by law, NDTV or its representatives, employees, directors, officers or 
agents, shall not be liable for any loss suffered or sustained, to person or property including, but not 
limited to, consequential (including economic) loss by reason of any act or omission, deliberate or 
negligent on the part of NDTV or its representatives, employees, directors, officers or agents. 

x. In no event shall NDTV’s liability for any claim made by any participant for any reason exceed Rs. 
3,500/-. 

y. These terms and conditions shall be governed by & construed in accordance with the applicable 
laws in India. Any dispute including any dispute arising out of all matters with respect to the contest 
are subject to jurisdiction of the courts in Delhi only. 

z. For any feedback, suggestions, queries email us at healthmatters@ndtv.com  
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